GENERAL CONDITIONS

1. GENERAL RULES & PARTICIPATION
1.1 Official Language

Portuguese is the official language used during
all trips.

1.2 Health Insurance

It is mandatory to have health insurance with
nationwide coverage for the entire duration of
the trip. If you do not have one, please contact
your exchange organization.

1.3 Group Participation

Under no circumstances will students be allowed
to participate in private or separate activities
during the trip. We travel as a group and must
remain together at all times.

1.4 Agreement

By applying to participate in any trip organized
by Belo Brasil Tours, the student declares that
they have read, understood, and agreed to all
terms outlined in these General Conditions,
available on our website.

Acceptance of these terms is mandatory before
completing a trip application.

2. DOCUMENTATION &
REQUIREMENTS

2.1 Identification Documents

Students must bring their original identification
document (passport or RNM card). You will NOT
be allowed to travel without your original ID.
Useful tip: Make a copy of your ID and leave it
with your host family.

LEGAL

2.2 RNM Recommendation

We also recommend bringing your Federal Police
Registration Card (RNM - Registro Nacional
Migratério) with you (or the protocol, if the
original document has not yet arrived). However,
the protocol is not considered a valid form of
identification—only the original document is.

2.3 IMPORTANT: Brazilian Law for
Unaccompanied Minors (Under 16 Years Old)
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Foreign teenagers under 16 vyears of age
traveling unaccompanied within Brazil must
present a valid passport, Travel Authorization
(made by public deed or private form with
notarized signature), and proof of payment for a
round-trip ticket. Detailed documentation for
boarding requires the following items:

¢ Foreign Passport: Must be valid and the
original document (copies are not accepted).

¢ Travel Authorization: Issued by both parents
or legal guardian. Must be in the form of a
Public Deed or private document with a
notarized signature (by authenticity or
similarity) at a notary office. Parents who are
abroad can issue this authorization at the
Brazilian Consulate. The minor’s host family
must also gather an official authorization at
a Brazilian notary office or it can be done
digitally through the e-Notariado platform.

¢ Round-trip Ticket: The minor must have a
paid round-trip ticket (or proof of return).

National guidelines for this process are regulated
by the National Council of Justice (CNJ), as
established by CNJ Resolution No. 295/2019.

In addition, the unaccompanied minor must
comply with all airline or bus company
requirements, including documents. If the minor
does not posses all necessary authorizations and
any additional documents required by the airline
or bus company, these companies may deny
boarding and are not obligated to reimburse the
ticket cost.

Please note that each airline and bus company
has its own rules, and students and families
must verify these requirements before
purchasing tickets.

2.4 Family Responsibility for Documentation

It is the responsibility of the families of children
under 16 traveling without a legal guardian to
verify the boarding rules of each airline or bus
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company. Families are also responsible for
obtaining all required and legally recognized
authorizations, including any  additional
documentation requested by transportation
providers.

Belo Brasil Tours is not responsible for any
issues resulting from incomplete or incorrect
documentation, failure to comply with boarding
requirements, or decisions made by airline or
bus company staff that may cause delays,
cancellations, or disruptions to the travel
schedule.

3. TRANSPORTATION, FLIGHTS & LOGISTICS
3.1 Host City Departure and Return

Students must depart from their host cities to
begin the trip and must return to their host
cities when the trip ends. The only exception is
when the student has written authorization
from their exchange officer or committee
president, as well as approval from both their
natural family and host family.

3.2 Amazon Expedition Airfare Policy

For the Amazon Expedition trip, purchasing
airfare through Belo Brasil Tours is mandatory
due to the complexity of the trip’s logistics.
Upon request, Belo Brasil Tours may also assist
with booking flights from the student’s host city
to the meeting point and back for other trips.

3.2.1 Payment Deadline

Exchange students are responsible for paying all
airfare expenses at the time of the purchase,
using their credit card (fees may apply) or
immediate deposit to Belo Brasil's bank account.
In the event of the student or family not being
able to make the payment at the time of the
purchase, Belo Brasil will pay for the tickets
upfront, and the student or family must
complete the payment to Belo Brasil within 5
days after ticket issuance. NOTE: Tickets cannot
be cancelled without a fine after they have been
issued. The airline companies are solely
responsible for their cancellation and refund
policies, and it is the student’s responsibility to
check them before purchasing flights.
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3.2.2 Ticket Changes

If a student requests ticket changes after
purchase, they will be responsible for any
additional transportation costs, fees, or related
expenses.

3.2.3 Responsibility Limitation

Belo Brasil Tours is not responsible for the
student’s transportation between their host
city and the trip’s departure point, or vice versa.
The student and the host family are responsible
for this logistics. However, there are Belo Brasil
monitors at every designated “meeting point”
city (where the trip officially starts) waiting for
students at airports and bus stations upon their
arrival. At the end of the trip, monitors are also
responsible for checking students back into
their return flights or buses in the trip’s final city.

3.3 Independently Purchased Flights

If students choose to purchase tickets
independently without authorization from Belo
Brasil Tours and before the official trip
confirmation, Belo Brasil Tours assumes no
responsibility for rescheduling fees or other
airline charges. For every trip, Belo Brasil
establishes official arrival and departure
schedules so that monitors can assist students
at airports and bus stations.

3.4 Flight Delays, Cancellations & Additional
Costs

Belo Brasil Tours is not responsible for delays or
cancellations caused by airline decisions. Belo
Brasil is also not responsible for flights arriving
or departing outside its official schedule. In
such cases, students must cover any additional
costs resulting from unforeseen circumstances,
including:

e Monitor’s assistance - ranging between
R$150.00 and R$300 per day;

e Transportation costs - transportation
between hotel and airport or bus station:
ranging between R$50.00 and R$200.00,
depending on location;



GENERAL CONDITIONS

e Additional hotel nights - with costs varying
by city and hotel. Any extra hotel expenses
must be paid directly at check-in.

3.5 Airfare Purchase Recommendation

We strongly recommend purchasing airfare to
the trip’s meeting point as early as possible, but
only after official trip confirmation. This is
especially important during high season, when
tickets tend to sell out quickly and prices
increase as the departure date approaches.

3.6 Payment Currency

All prices are listed in Brazilian Reais (BRL),
Brazil's official currency. For payments made via
international wire transfer, the exchange rate
used for conversion will be the one provided by
Banco do Brasil on the day the payment reaches
our bank account.

4. TRIP OPERATIONS & SCHEDULING

4.1 Program Schedule

The schedule outlined in the trip program must
be followed. Trip coordinators reserve the right
to make changes whenever necessary or
whenever such changes are in the best interest
of the group.

4.2 Chaperones and Representatives

Volunteers from exchange organizations may
travel with the group as chaperones and official
representatives during the trip.

4.3 Daily Return Times

The daily return time for activities will be
determined by the trip coordinators, depending
on the schedule and other planned activities.

4.4 Trip Capacity
Each trip has a limited number of spots, which
will be filled on a first-come, first-served basis.

4.5 Minimum Participants

Unless otherwise specified, a minimum of 35
confirmed students is required for a trip to take
place.
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4.6 Itinerary Changes

Belo Brasil Tours reserves the right to operate
any trip itinerary in reverse order if necessary,
depending on the number of students and airline
ticket availability.

4.7 Late Arrival to Meeting Points

If a student is late and misses the group
departure for an activity, a staff member will
remain at the meeting point to wait for the
student. Once the student arrives, they must use
available transportation to join the group, and all
related costs will be the student’s responsibility.

5.  ACCOMMODATION &
BELONGINGS

5.1 Incidental Hotel Expenses
Accommodation does not include incidental
expenses such as phone calls, minibar items,
laundry, room service, or similar services.
Students are responsible for covering these
expenses.

PERSONAL

5.2 Luggage Recommendations

We recommend bringing as little luggage as
possible, since students will be responsible for
carrying and supervising their belongings at all
times. The maximum luggage allowance will be
announced by e-mail before each trip.

Students should bring everything they may need
during the trip, such as hygiene products, a
camera, a wallet, and other personal items.

5.3 Lost & Found Policy

Any items found during the trip will be sent to
the Belo Brasil Tours office and stored for 30
days after the end of the trip. To claim a lost item,
students must send an email to
intercambio@belobrasil.com.br within this 30-
day period, including a description of the item.
Shipping costs (such as SEDEX) are the student’s
responsibility. Belo Brasil Tours is not responsible
for items left unsecured or forgotten in hotels,
beaches, restaurants, or other locations.
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6. CONDUCT, DISCIPLINE & BEHAVIORAL
POLICIES

6.1 Room Access Restrictions

Students of different genders are not allowed
inside each other’s hotel rooms. Male students
cannot not stay inside female students’ rooms,
and vice versa.

6.2 Theft, Pranks, and lllegal Conduct

Pranks or acts such as intentionally taking items
from supermarkets, stores, hotels, or other
establishments without paying will be treated
seriously. Students will face all legal
consequences resulting from such actions.

6.3 Drugs and Smoking Prohibition

The use of illegal drugs of any kind is strictly
prohibited. Smoking cigarettes or any kind or
similar products is also prohibited during the trip.
Failure to comply with this rule may result in
immediate dismissal from the trip, and the
student will be responsible for all related costs.

6.4 Alcohol Prohibition
The purchase or consumption of alcoholic
beverages is strictly prohibited during the trip.

6.5 Tattoos and Body Piercings
Getting tattoos or body piercings during the trip
is not allowed.

6.6 Conduct and Discipline Policy

Good judgment is expected at all times. If a
student’s behavior is considered harmful to the
trip, or if the student violates any rule described
in this document or established by the exchange
organization, the student may be sent back to
their host city or country immediately. In such
cases:

¢ Additional Expenses - the student will be
responsible for all additional expenses
(including flights, hotels, transportation etc.).

e Parent Notification - the student’s parents
will be notified.
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* Exchange Organization Notification - The
exchange organization will be informed of
the situation.

6.7 Dating Policy
Romantic relationships or dating during the trip
are not allowed.

6.8 Curfew Policy

All trips have a curfew. The curfew time is
determined by the trip coordinator based on the
trip schedule and group behavior. After curfew,
students must remain inside their rooms. Any
student who leaves their room after curfew may
be subject to disciplinary action determined by
the trip coordinator or chaperones.

6.9 Early Return Due to Health Issues or Rule
Violations

A student who becomes ill during the trip or
violates trip or exchange program rules and is
therefore unable to continue with the tour
program may be returned to their country or
host family in Brazil. This decision will be made
jointly by the trip coordination team and the
exchange organization. The student’s return to
their host city will be coordinated by Belo Brasil
Tours staff. The host family will first be
contacted to confirm they are available to
receive the student. If the host family is
unavailable, the exchange organization may
designate another family to host the student
temporarily until the host family returns. Any
additional expenses arising from the student’s
condition—including hotels, meals, supervision,
and transportation—will be the student’s
responsibility.

6.10 Future Participation Restrictions

A student sent home for violating trip or
exchange organization rules may be prohibited
from participating in future tours with Belo
Brasil Tours. If the student is already registered
for another trip and has made payments, refunds
will follow applicable EMBRATUR regulations.

4
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6.11 Refund Limitation
A student sent home for violating rules will not be
entitled to a refund for the interrupted trip.

7. HEALTH, SAFETY & WELL-BEING

7.1 Swimming Safety

Even if you know how to swim, BE CAREFUL.
Students may not be familiar with all locations
visited during the trip. Never swim too far from
the group or outside designated safe areas.

7.2 Yellow
Expedition)
Students participating in the Amazon Expedition
are strongly encouraged to be vaccinated against
yellow fever. There is no need to bring the
vaccination card, but vaccination should be
completed at least 10 days before the trip
begins.

Fever Vaccination (Amazon

7.3 Medication and Medical Information

If a student takes medication regularly, they must
bring enough to last for the entire trip. All
participants must complete a medical form
containing information such as:

Full name;

Address;

Blood type;

Allergies;

Relevant medical information.

Health is extremely important to ensure a safe
and enjoyable trip. Students are expected to take
proper care of themselves during the trip.

7.4 Sun Exposure and Sunscreen

During most trips, students will spend
considerable time in the sun. We strongly
recommend regularly applying environmentally
friendly sunscreen.

8. FINANCIAL
EXPENSES

8.1 Northeast DreamTrip - Half Trip Pairing Rules
For the Northeast DreamTrip - Half Trips, the land

INFORMATION & TRAVEL
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transportation regulations in Brazil allow for a
maximum of 8 pairs (Half 1 + Half 2) per bus, per
trip. A student may only be confirmed for one
half of the trip if there is a corresponding
participant for the other half.

8.2 Recommended Pocket Money

The amount of spending money needed varies
from person to person. Belo Brasil Tours
estimates the following amounts to be sufficient
for extra expenses:

Pantanal & Bonito: R$250.00

e Northeast: R$700.00 - R$1,300.00
e Northeast Half Trips: R$500.00

* Rio de Janeiro: R$400.00

» Foz do Iguacu: R$400.00

e South of Brazil: R$500.00

Amazon Expedition: R$250.00
8.3 Banks and ATM Availability
Students will have access to ATM machines

during the trip, unless otherwise specified.

¢ Pantanal & Bonito: Bradesco and Banco do
Brasil ATMs (available only in Bonito);

e Northeast / Rio de Janeiro / Foz do Iguacu /

South of Brazil: Most major banks,
depending on local availability;
e Amazon Expedition: Most major banks

(available only in Manaus).

8.4 Cash
If students need to bring cash, it must be in
Brazilian Reais (BRL).

8.5 Traveler’s Checks
Traveler’s checks are generally not accepted in
Brazil. Don’t bring them.
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8.6 Breakfast

Breakfast is included at all hotels where students
will be staying. Belo Brasil Tours strongly
recommends having a good breakfast to start
the day well-fed and energized.

8.7 Optional Tours
All tours listed as OPTIONAL involve additional
costs and are not included in the trip price.

9. CANCELLATION,
CHANGES

9.1 Trip Cancellation by Belo Brasil Tours

If the minimum number of participants required
for a trip is not reached, Belo Brasil Tours
reserves the right to cancel the trip or
reschedule it to another date. Students may
choose to transfer any payments made for the
cancelled trip to another available trip. If the
student decides not to participate in any other
trip, a refund will be issued for the amount paid
to Belo Brasil Tours for the land portion of the
program, minus a 10% administrative fee. Please
note that airlines and other transportation
companies have their own cancellation policies
and are solely responsible for processing their
refunds. Belo Brasil Tours is not responsible for
third-party cancellation policies.

REFUNDS & TRIP

9.2 Student Cancellation

If a student cancels a previously scheduled trip
or is sent home for violating exchange program
rules, cancellation penalties will apply according
to the number of days between the written
cancellation request and the trip start date,
based on EMBRATUR Normative Deliberation
No. 161/1985.

e Cancelled more than 30 days before the trip:
penalty of 10% of the amount paid;

e Cancelled between 29 and 21 days before
the trip: penalty of 20% of the amount paid;

e Cancelled between 20 and 7 days before the
trip: penalty of 40% of the amount paid;
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¢ Cancelled 6 days or less before the trip:
penalty of 100% of the amount paid (no
refund);

9.3 Partial Trip Withdrawal

If a student decides to leave the trip after it has
already started, they will not be entitled to any
refund.

9.4 Early Return Reimbursement Requests
Requests for reimbursement due to an early
return to the student’s home country must be
submitted to Belo Brasil Tours at least 15 days in
advance. Refunds will be processed using the
same payment method originally used by the
student or family, according to this cancellation
policy.

9.5 International Wire Transfer Refunds

If a student paid for the trip in Brazil but has
already returned to their home country, making
an international wire transfer necessary for
reimbursement, all taxes and bank fees related
to the transfer will be the student’s
responsibility.

9.6 Early Return Transportation Costs

In the event of an early return, students are
responsible for all transportation costs
associated with returning either to their home
country or to their host city.

9.7 Transfer of Payments

Students who cancel their trip may not transfer
the amount already paid to another student or
any other person. Refunds can only be made to
the same bank account used for payment.

9.8 Trip Changes

If availability permits, students may request to
change trips and transfer their payment from
one trip to another.

9.9 Cancellation Request Procedure

All trip cancellation requests must be submitted
in writing by email to:
intercambio@belobrasil.com.br.
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10. LEGAL & ADMINISTRATIVE PROVISIONS
10.1 Image Use Rights

By participating in Belo Brasil Tours trips,
students authorize Belo Brasil Tours to use
photos, videos, and other images taken during
the trip for marketing and promotional
purposes.

This includes, but is not limited to, use on:

¢ The Belo Brasil website;
¢ Social media platforms;
e Brochures;

e Flyers;

¢ Promotional materials;
e Trip programs.

10.2 Complaints

Any complaint regarding Belo Brasil Tours
services must be submitted in writing, by letter
or email, to Belo Brasil Tours, to our e-mail
intercambio@belobrasil.com.br, or directly to
our company’s physical address (found on our
website and trip brochures) within 30 (thirty)
days after the end of the trip. This policy
follows Article 26, Item |, Paragraph | of the
Brazilian Consumer Protection Code.
Complaints submitted after this 30-day period,
or not meeting the requirements described
above, may not be considered.

BELO BRASIL
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